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Accessing MFF Registry 

 

1. Open any preferable search engines and browse for “MFF Registry”. 

 

 

2. Select the result with the URL: https://www.mffregistry.my/ 

 

  

Search for MFF 

Registry in any search 

engines. 



3. Once redirected to the homepage, you may click “Complaints” on the ribbon menu. 

 

 

4. You may scroll down the page and click “Submit Your Concern” to lodge a complaint. 

 

  



5. By clicking the button, you will be redirected to a complaint form, where you may 

provide the relevant details of your concern. It is highly recommended that you 

describe the issue as clearly and comprehensively as possible to facilitate effective 

grievance management. 

 

 

6. Upon completing the form, you may submit it to MFF for review. 

 

  



7. Upon submission, a snackbar will appear to indicate it has been successfully delivered 

and a reference number will be assigned, which you may use to track its progress in 

future. 

 

 

8. An email will be sent to acknowledge the submission.  

 

  



9. To check the status of the complaint, you may enter both the registered email and the 

assigned ticket number.  

 

 

 


